





ADVERTISING 
How Companies Decide 
On Their Ad Budgets 
Phone Services: Customers 
Help Pay for Ads 
10 Tips for Writing 
Better Ad Copy 
The Yellow Pages: A Sure 
Thing for Customers 
Watch the Headings 
On Yellow Pages Ads 


BUYING A BUSINESS 
How Non- Takeover- Artist 
Can Do an LBO 
Selling Partnership s Assets 
To Avoid Lawsuits Later 
Use a Broker to Find 
The Right Franchise 


COMPENSATION 
Big Pay Boost Better 
Than a Year-End Bonus 
Does Your Sales Pay Plan 
Do the Job? 
Factors for Employees 


That May Outweigh Salary 


IRS Has Right to Raise 
Salary of Sub S Owner 
Tax Angles When You 
Give Cars to Employees 
The Facts on the New 
Minimum Wage Law 
Tie Employee Pay Hikes 
To Productivity Review 


May p. 19 
May p. 14 
Jan. p. 20 
Jan. p. 19 


March p. 18 


June p. 
April p. 


May p. 5 


April p. 22 
March p. 16 
June p. 12 
March p. 24 
Jan. p.9 
March p. 10 


June p. 11 


CREDIT AND COLLECTIONS 


Business Owners Not Liable 
For Discharged Debt 

Can Outsider Garnishee 
Worker in Debt to Firm? 


Can Supplier to Subcontractor 


Collect from Contractor? 
Collecting a Penalty 
If Payment Isn't Prompt 


Delaying Tactics of Customers 


Who Avoid Paying Bills 
Dont Let Debt Collection 


Get You In Legal Hot Water 


How Much Businesses 
Pay for Short-Term Loans 
How to Collect on 
Checks Returned by Bank 
Late Payment Interest Rate 
Of 18 Percent O.K. 
Pay Collection Agency 
On Commission Basis 
Personal Touch Can Soften 
Reluctant Bill Payers 
10 Ways to Protect 
Credit Cards from Fraud 
Tips to Protect Business 
From Credit-Card Fraud 
Use the Banks Money 
For the Longest Time 


Jan. p. 14 
March p. 14 
June p. 14 
May p. 19 
April p. 16 
Jan. p. 17 
April p. 17 
June p. 23 
May p. 12 
Jan. p. 22 
Feb. p. 5 
June p. 10 
April p. 11 


Jan. p.3 


January — June 1990 


Ways to Stretch Loan 
To Get Full Use of Capital 
You Needn't Cooperate 
With Credit Agencies 


May p. 18 
Feb. p. 22 


DEDUCTIONS ( Business) 
Can Self-Employed Person 
Deduct Health Insurance? 
Deducting Both Business 
And Personal Casualties 
Deductions for Equipment 
Must Start at Once 
Ensure Interest Deduction: 
Let Business Borrow 
Reasonable Doubt? It 
Pays to Take Deductions 
Rule on Entertaining 
Employees at Home 
What It Takes to Get 
Deductions for Bad Debt 
When the IRS Suspects 
Hobby Deductions 


March p. 23 
March p.7 
June p. 20 
Jan. p. 21 
Jan. p.4 
Feb. p. 22 
March p. 23 

March p. 23 


EMPLOYEES 
A Few Nice Words Can 
Give Employees a Lift 
Characteristics of Bosses That 
Turn Employees Off 
Crackdown on Child- Labor 
Abuses Warns Businesses 
Employer s Right to Restrict 
Political Talk at Work 
Encourage Employees to 
Show Up—and on Time 
Establish Workplace 
Policy on Substance Abuse 
For More Productivity, Build 
Sense of Accomplishment 
How to Criticize 
An Employee Effectively 
Motivate Low- Wage Workers 
IRS Crackdown on 
Independent Contractors 
Legal Right of Control 
Fixes Whos Employee 
Let Employees Know 
Your Sick- Pay Policy 
Make Sure ihe Buck Stops 
Where You Want It to 
No Discrimination Proved 
By Failure to Promote 
Offensive Environment Basis 
For Sex Harrassment Suit 
Pros Use Open- Door Policy 
To Better Relations 
Summer Jobs for Some Teens 
Can Still Get Tax Credits 
Upgrade in Surroundings 
Could Ease Staff Problems 
What to Cover 
In Your Company Manual 
Who Foots Bill When 
Employee Steals Checks? 
Would HMO Solve Rising 
Employee Health Costs? 


June p. 13 
March p. 10 
May p. 23 
May p. 20 
March p. 9 
Feb. p. 11 
March p. 10 


Jan. p. 24 
April p.9 


June p. 3 
May p. 20 
Feb. p. Il 
April p. 8 
March p. 14 
March p. 15 
March p. II 
April p. 4 
June p. 13 
April p. 7 
March p. 14 


Jan. p.5 


EMPLOYEES ( Hiring and Firing) 
Cant Fire Certain Workers 

For Refusing Drug Tests 
Company Can Bar Women 

From Jobs Harmful to Fetus 
Does Drug Test Violate 

Employee Privacy Rights? 
Don't Discriminate When 

Checking Right to Work 
Eight Ways to Hire 

Productive Salespeople 
Employer Cant Fire 

Worker to Save on Pension 
How Far to Accommodate 

Handicapped Employee? 
Job Interview Tips 

From the Experts 
Performance Reviews Can Aid 

Claims of Unlawful Firing 
Taking the Hazards 

Out of Reference Checking 


June p. 14 
Feb. p. 14 
Jan. p. 14 
May p. 24 
April p. 24 
Feb. p. 14 
Jan. p. 14 
Feb. p. 1} 
April p. 14 
Feb. p. 10 


FINANCIAL PLANNING 
A Move That Wont 
Lower Estate Taxes 
Extra Disability Policy 
In Case of Catastrophe 
How Much Life Insurance? 
How to Turn Your 1040 
Into Financial Blueprint 
Item-by-Item Procedure to Tell 
What You re Worth 
Joint Ownership of Property 
Can Affect Estate Planning 
Set Up a New Corporation 
With Section 1244 Stock 
Stay in Regular Touch 
With Break- Even Costs 
The Unexpected Perils 
Of Joint Bank Accounts 
When Business Owner 
Seeks Personal Bankruptcy 


June p. 5 


Feb. p. 5 
June p. 7 


May p. II 
June p. 19 
May p. 10 
Jan. p. 10 
Jan. p.4 
March p. 21 
April p. 21 


INDEX 
July - December 1989 Feb. p. 23 
LEGAL ISSUES 
Bank Bears Responsibility 
When Check Is Miscoded 
Can Guarantor Orally 
Change Contract Terms? 
Court Rules Punitive Damages 
Not Covered by Insurance 
Is Buyer Stuck 
With a Detective Purchase? 
Legal Problems When 
Agents Act for You 
Manufacturer Held Liable 
Even if Warnings Ignored 
Power of Attorney 
Can Be Usetul Tool 
Protect Idea with Patent 
Copyright. Trademark 
Six Ways to Get the Most 
From Lawyer s Services 


May p. 12 
April p. 14 
June p. 14 
Feb. p. 14 
April p. 6 
April p. 14 
April p. 20 
Jan. p. 22 


March p. 3 
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MANAGEMENT 
Cheating Your Family 

By Putting Business First’ 
Check Your Deliveries 

To Get What You Paid for 
Early Signs that Warn 

Of a Business in Trouble 
Enlist Employee Cooperation 

In Cost-Control Program 
For Business Travel 

Check Out Budget Hotels 
Have Business Run Smoothly 

When You re Away 
Keep Competitors from 

Learning Your Secrets 
Learn More by Fine- Tuning 

Listening Skills 
Picking Travel Agency 
Problems to Anticipate 

When You Expand Business 
Reduce Stress 

In Your Work Life 
Renting Office Furniture 
Save Consultant Fees 

By Networking 
Six Factors that Separate 

Business Winners Losers 
Six Questions When You 

Buy Office Equipment 
Small Business Owners 

Show Distinctive Traits 
Take a Second Look 

At Leasing Your Car 
Tips tor Taking on 

Friends as Business Advisers 


Jan. p. 16 
Jan. p. % 
May p. 6 
Feb. p. 18 
Feb. p. 18 
June p. 6 
May p. 6 


April p. 19 
Feb. p. 18 


Feb. Pp 3 


June p. 9 
Feb. p. 17 


April p. 11 
May p. 3 

April p. 10 

Feb. p. 24 

May p. |7 
Feb. p. 6 

MARKETING AND SELLING 

Do More for Your Customer 
Than Fix the Problem 


Even a Small Business 
Can Do Market Research 


May p. 15 


Feb. p. 19 


Nine Ways to Write 
Sales Letters that Work 
Recognize and Respond to 
Buyer s™Closing Signals 
Take Positive Steps to 
Get Hired as Consultant 
Teach Employees How to 
Respond to Complaints 


June p. 16 
May p. |4 
March p. 4 
March p. 17 


PENSIONS 
How to Take Distributions 
Options You Can Choose 
In Setting Up Keogh Plan 
Simplified Plan May 
Solve Pension Problems 


June p. 5 
Feb. p. 21 


Jan. p. 21 
PRICES AND FEES 
Raising Prices Sometimes 
Can Hike Sales Volume 
When a Customer 
Complains About Price 


March p. 
Jan. p. 


REAL ESTATE 
Commercial Lease Carries 

Warranty of Habitability 
Eight Helpful Hints 

In Renovating Your Office 
Plan for Extra Space 

As Business Grows 
Signs of Indoor Pollution 
Subleasing Office Space: 

Could It Work for You? 
Tax Factors When 

Your Company Rents Space 
Tips for Selling Your 

Home in Sluggish Market 
You Dont Buy Property 

Without Title Insurance 


May p. 12 
Feb. p. 17 


Feb. p. 5 
March p. 5 


Jan. p.8 
Feb. p. 7 
June p. 17 
May p. 17 


TAXES 


Child Care Tax Credit Feb. p.8 


Deductible Alimony 

Must Be Court Ordered 
Four Corporate Rates, But 

Only Three Are Official 
Fund Use Determines 

If Interest Is Deductible 
Getting a Quick Refund of 

Overpaid Estimated Taxes 
How to Deduct Cost ol 

Housing Foreign Students 
IRS Expects Gamblers to 

Pay Tax on Winnings 
More Recordkeeping Chores 

Because of Tax Changes 
Save Medical Bills Even It 

No Deduction Expected 
Some Steps to Take 

When the IRS Fouls Up 
Travel Costs Deductible 

When Visiting Doctors 
Wages Earned by Child 

Taxed at Childs Rate 
What Are Chances IRS 

Will Audit Your Return? 
What It Means to 

Operate “Off the Books” 
Young Child Can 

Inspect Parents Return 


Jan. p. 
March p. 


March p. 


April p. 
March p. 
Jan. p. 
Jan. p. 
March p. 


TECHNOLOGY 
Computer Shopping— 
At Home and Upscale 
Desktop Publishing: 
Is It for You? 

Keep Monitor Screen Clean 
For More Productivity 
Selling Through Software 

The Facts on Fax 
‘Before You Buy 
Video Kiosks: New 
At Point of Purchase 


March p. 


May p. 


May p. 


24 


Feb. p.9 
Feb. p.9 


April p. 3 


.”, 
24 
ll 


21 


24 


17 


May p. 7 


May p.9 


15 


Jan. p.6 


15 








To Keep Costs Down, Start at the Top 


Ihe worst advice for businesses with limited time is to 
look after pennies and dollars will care for them selves.” It's 
nearer the truth to say that if you look after the dollars you 
needn t worry about pennies. 

A survey of contractors in the home- building field proved 
this point Theoretically. contractors who directly employed 
workers should have made more money than those who 
hired subcontractors for virtually everything But more 
often, contractors who farmed out all the work wound up 
with lower costs and higher profits. 

Che explanation? Instead of spending their time supervis 
ing workers. they shopped for the most favorable bank 
loans, paid the lowest prices for building supplies, found the 
most efficient and least expensive subcontractors. They 
zeroed in on the big elements of expense in home- building, 
By reducing those costs. they moved way ahead of contrac 
tors who sought to save subcontractors profits. which are 
often slim 

One of the best ways to keep your costs under control is to 
list your major expenses every few months. Starting with the 
most costly and working down, ask yourself 

* Whats a cheaper way of achieving the same results? 

* If it's not possible to get the same results at lower costs, 
what would be your loss if you cut your costs? 


Almost always, youll find that you could lower costs. 
Sometimes you'd have to settle for lower-quality goods, 
poorer service or other inconveniences, and you decide the 
sacrifices aren t worth the monetary gain. But often you ll 
find that you re paying for quality or service you don t get, or 
that what you could save is worth the sacrifices. 

Say that your major expense is rent Could you get by with 
less space and—if you re on a long-term lease— sublet the 
remainder’? Could you move some or all of your activities 
into less expensive quarters? Unless you depend on tran 
sient patronage, you may not need an expensive, high- traffic 
area. Move a few blocks away and your rent may be half as 
much. Or move some of your activities. A furniture retailer 
keeps a showroom in the high-rent district, but his 
warehouse— six times bigger— is in an out-of- the- way loca- 
tion and costs less than the shop. 

You ll find alternatives in almost every major category of 
expense. Do you need so many business cars? Would it be 
cheaper to own fewer and rent an extra car when needed? 
What are alternatives to expensive parking arrangements? 

Use the same approach to your labor, sales and office 
costs. Changing to a more efficient system can often save a 
lot more than the pennies reclaimed when you just “trim 
the fat~ 
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July - December 1990 


ACCOUNTING 

Cut Bookkeeping Costs 
With Whole Dollar System 

Even the Smallest Start- Up 
Needs a Bookkeeper 

Why to Separate Personal 
And Business Accounts 


Aug. p. 15 
Aug. p. 19 
Sept. p. 23 


BUYING A BUSINESS 

Be an Optimistic Skeptic 
When You Buy a Business 

Merger s One Plus One 
Sometimes Equals Three 

Obligations You Assume 
When You Buy a Business 

Selling Oui: Should You Tell 
Your Employees Ahead? 

What to Check When You Want 


Sept. p. 14 
Nov. p. 11 
Sept. p. 24 

Oct. p.8 


To Buy a Going Business Oct. p.8 
COMPENSATION 
Executors Fees Considered 

Self-Employment Income July p. 20 
Pay Salespeople Extra for 

Winning New Customer Oct. p. 16 
Problems with Pay and Contacts 

When You Work at Home Nov. p. 10 
CORPORATIONS 
Steps to Take Before. During 

And After Annual Meeting Aug. p. 5 
Who Can Get Special Tax Break 

If New Corporation Fails Oct. p. 19 
CREDIT AND COLLECTIONS 
Best Procedure for Collecting 

Overdue Accounts Aug. p.2 
Charge Late- Paying Customers 

More Than Bank Would Sept. p. 23 
Getting Customers to Pay 

On Time Lifts Profits July p. 5 
Using Credit-Card Sales 

To Increase Your Business Oct. p. 16 
EMPLOYEES 
Advice from One Expert 

On How to Handle Raises _—Dec. p. 19 
Congress Questions Accuracy 

Of Employee Integrity Tests Dec. p.9 
Delegating Assignments 

With Care Sept. p. 10 
Do You Really Listen 

To Your Employees? Aug. p. Il 
Does Stock Of-tion Agreement 

End with No-Cause Firing? Nov. p. 12 
Employer Can Enforce 

Employee “ Dress Code™ Aug. p. 24 
Employer Must Withhold for 

Worker's Child- Support Sept p. 24 
Get All Your Employees to Pull 

In the Same Direction Aug. p. 11 
Help Your Employees Get 

Earned Income Tax Credit Aug. p. 23 


If New Mothers Get Parental 
Leave. So Must New Fathers July p. 12 


Law Expands Health Benefits 
For Former Employees 
Legal Obligations When Worker 


Dec. p.7 


Seeks Pregnancy Leave Nov. p. 15 
Liability Award Stands 

Even With Known Risk Sept. p. 13 
OSHA Plans Safety Rules For 

Employee Use of Vehicles Sept. p. 11 
Practices to Avoid 

When Awarding Bonuses Sept. p. 23 
Returning Reservists Have 

All Rights of Old Jobs Nov. p. 19 
Rights of Disabled to Jobs 

Protected in New Law July p. 8 
Should You Attach Strings 

To Education Perks? Sept. p. 10 
Soundproofing Your Office 

Can Pay Big Dividends Aug. p.9 
Steps to Take When Your 

Employee Has Embezzled Oct. p. 11 
Ten Reasons to Consider Using 

Temporary Employees Dec. p. 6 
Two-Tier Employee Contracts 

Slowly Wither Away Nov. p. 16 
What Christmas Gifts Should 

You Give Employees? Nov. p. 14 
When You Hire Relatives 

To Work in Your Business Aug. p. 10 
Worker Cant Be Fired Over 

Child Support Withholding Dec. p. 10 
Yes or No to Drug Testing Aug. p.8 


EMPLOYEES( HIRING AND FIRING) 
How to Prevent Getting Sued 


When Firing Employee Sept. p.9 
Reward Workers for 

Recruiting New Employees _— Sept. p. 7 
Take Decisive Action if 

Employee Is Unsatisfactory Dec. p.8 


When “Long-Term Employment™ 


Can Be Cut Short Sept. p. 12 
FINANCIAL PLANNING 
A Few Ways to 

Trim Your Legal Costs Sept p7 


Assuring That College Savings 


Are Used for That Purpose _— July p. 19 
Avoid Overdrafts: Learn When 
Your Bank Clears Checks Sept. p. 24 


Factors Are Popular in Today's 
Economic Climate Oct. 

Factors in Choosing Taxable. 
Nontaxable Investments 

Government Loans Tough 
For Small Businesses 

How to Get Investment Funds 
From Your IRA Oct. 

How to Lend to Children 
On Interest- Free Basis 

IRS Has the Right to 


p. 
p. 
Dec. p. 
Aug. p. 20 
p. 
p. 


Oct. 


Second- Guess Decisions Dec. p. 19 
If Corporation Owners Must 

Be Responsible for Loans July p. 19 
Law Prohibits Borrowing 

Against IKA Account Oct. p. 19 


Lower Investment Costs to 


Hike Ultimate Returns Sept. p. 17 
Pay College Costs With 

Tax-Free Savings Bonds Nov. p. 20 
Questions to Ask When You 

Buy an Annuity Nov. p. 17 
Selling Property at a Loss 

To Family Members Dec. p. 20 
Health Insurance for Self- 

Employed Persons Nov. p. 16 
Social Security Varies With 

Retirement Age Dec. p. 20 
Tax-Free Medical Coverage 

From Your Company Sept. p.3 
Two Ways to Cut Costs When 

You Travel by Plane Dec. p. 24 
Premium Gasoline May Be 

Waste of Money and Oil Oct. p. 17 
What Lenders May Require 

With Outstanding Loan Oct. p. 10 
When You Can Tap an IRA 

Before Reaching 59% Sept. p.4 
INDEX 
January - June 1990 July p. 23 
LEGAL ISSUES 
Accountants Get Blamed for 

More Business Problems Oct. p. 19 
Alimony Payer Can't Decide 

Whom to Pay Aug. p. 24 
Business Loses Out by Not 

Returning Property Aug. p. 12 


Can Opposing Lawyer Interview 


Defendant's Employees? Oct. p. 12 
Contracts Are Heart of Your 

Business Operations Aug. p. 3 
Finding Additional Injury Can 

Invalidate a Settlement Aug. p. 12 
How to Protect Money 

In Your Escrow Account Aug. p. 17 
If Wrong Defendant Is Named. 

Is Real One Held Liable? Aug. p. 12 


Shareholders Not Liable for Not 


Carrying Workers Comp Nov. p. 12 
Stock Plan Flip-In Provision 
May Activate Poison Pill Nov. p. 12 


Store Owner Not Liable for Not 

Keeping Sidewalk Clean Oct. p. 12 
Taxpayer Has Limited Time 

To Claim a Refund Oct. p. 12 
What Do You Owe Employees 


On Military Duty? Dec. p.8 
When Can Bank Force You to 

Hasten Loan Repayment? Sept. p. 12 
You Can Face Criminal Charges 

For Risking Workers Lives Dec.p. 10 
MANAGEMENT 
Good Safety Program Lowers 

Costs and Hikes Morale Oct. p. 23 
Are You Spending Too Much 

On Express Delivery? July p. 16 
Avoid These Common Mistakes 

In Calling a Meeting July p. 11 
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Be Your Own Sleuth 


To Cut Car-Rental Costs July p. 17 
Beepers: Cheaper Option 

To Cellular Phones Sept. p.7 
Children Join Family Business 

Second Generation View Oct. p. 24 
Don't Burden Salespeople With 

Unnecessary Paperwork Oct. p. 16 
Good Professional Advisers 

May Make Poor Directors Oct. p.7 


How Far Can You Go to Demand 


Smoke- Free Workforce? Dec. p.7 
How to Dictate Letters 

For More Accurate Results Nov. p. I! 
Get Paperwork Under Control Aug p.6 
How to Handle More Than 

One Customer at a Time July p. 15 


Limit Health Plan Costs Without 

Losing All Your Options Sept. p. 6 
Make Lost Customers Best 

Source of New Customers Dec. p. 23 
Stop Putting Off What You 

Should Be Doing Today Dec. p. 15 
How to Use the Telephone 

To Collect Overdue Bills Dec. p. 12 
Law or No Law: Insist 

Employees Buckle Up Sept. p. 11 
Phone Message Sve m 

Can Run Up Your Bill Sept. p.7 
Pick the Travel Agency That 

Gives Services You Need Aug. p. 16 
Postal Rates 

Going No Place But Up Sept p.& 
Notify Provider of 

Defective Goods at Once July p. 19 
Set Objectives for Your Move Aug. p.7 
Taking Short Vacations 

Instead of One Long One Aug. p.7 
There's No Substitute 

For a Personal Visit Oct. p.6 
To Keep Costs Down. 

Start at the Top July p. 24 


Train Employees to Spot 


And Deter Shoplifters Nov. p. 24 
Turn a Difficult Customer 

Into a Steady Customer July p. 15 
Ways to Control Your Anger 

With Employees. Customers Oct. p.9 
What It Takes to Become 

4 Consultant in Your Field July p.9 
What to Ask 

Before You Join a PPO Sept. p.6 
Choosing a Name 

For Your Corporation Nov. p.7 
What to Look for 

In Choosing a Tax Adviser Nov. p.& 
When to Stop Delivery to 

An Insolvent Customer Dec. p. 14 
Moving Your Business? Tips 

On Finding New Location Oct. p.6 
MARKETING AND SELLING 
Brewer s Reps Can't Buy 

Drinks for Bar Patrons July p. 12 
Choosing and Sending 

Business Christmas Cards Nov. p. 10 
Eighteen Cheap. Easy Ways to 

Promote Goods or Services Oct. p. 14 
Find the Clincher: Seven 

Tested Ways to Close Sale Nov. p. 23 
How to Reach the People 

With Authority to Buy Sept. p. 19 
Methods Your Salespeople 

Can Use to Upgrade a Sale = Oct. p. 15 
Share in the Wealth 

By Selling to Uncle Sam July p. 14 
Should Callers Phone Number 

Be Kept Confidential’ July p. 12 
Small Firms See Opportunities 

For Services to Big Firms Nov. p. 11 
Tips That Can Enhance 

Your Business Lunch Sept. p. 16 
Watch Out for the 

Lower Echelons Sept. p. 20 


PENSIONS 


Simplified Employee Pensions July p. 3 
The 1990 Budget Act Enhances 

Value of Pension Plans Dec. p. 3 
When a Self- Employed Person 

Should Have a Keogh Plan _— Dec. p.3 
REAL ESTATE 
Broker Can Save Time Finding 

New Location For You Aug. p. 24 
Office Tenants Often Pay for 

More Space Than They Get Nov. p. 20 
Rent or Buy? Three Formulas 

To Help You Decide Aug. p. 16 
Tax Break Often Better 

When Property Is Inherited Oct. p. 20 
TAXES 
Accountable Plans for 

Reimbursing Employees Oct. p. 3 
As December 31 Approaches. 

Line Up Deductions Nov. p. 3 
Consider Tax and Other Angles 

Before You Lease Equipment Oct p.4 
Factors That Determine if Lost 

Property Is Business Loss July p. 20 
How Late Can You Pay Expense 

And Still DeductItThis Year? Nov. p.3 
Money Placed in Escrow 

Ordinarily Isn't Income Oct. p. 20 
Tax Impact of Selling or 

Trading In Business Car Aug. p. 14 
Tax Law Limits Deductibility 

Of Insurance on Employee Dec. p. 20 
Tax Advantages of Charitatie 

Remainder Trusts Nov. p. 19 
“Value Received” Must Be 

Deducted from, Donation Nov. p. 20 
Workers and Businesses That 

Must Get 1099 from You Dec. p. 4 
Property Tax Is Paid 

When Tax Check Is Sent Nov. p. 19 





Employees Rank Health Benefits First, 


Pension Plans Second, on Their Most- Wanted List 


The most popular benefit you can offer employees is health insurance. It won by several stretches in a recent survey 
asking respondents to name the benefit they consider “ most important” The runner- up was pension plans. In last 


place was child care, which trailed parental leaves and savings plans. 


More than four out of five in the survey said they consider the benefits iat go with a job offer before deciding 
whether totake it Health insurance ranked first with 61 percent of the respondents: 59 percent said they wouldn ttake 
a job without it While only 17 percent named a pension plan as their“ most important” benefit.41 percent said they 
wouldn't take a job unless it was included Nevertheless. fewer than 15 percent reported they have ever accepted. quit 


or changed a job because of benefits 


The poll. conducted by the Employee Benefit Research Institute (EBRI) and the Gallup Organization, Inc. also 
explored how much employees know about the cost of benefits to the employer. Regarding health benefit costs, three- 
quarters of the 1,000 participants said they don’t know. ( Average employer contribution is $135.70 a month.) Those 
employees who contribute to the cost of employer- provided health insurance pay on average $43.20 a month. ranging 


between $28.10 and $65.00. 


When asked how much more they d want to earn from their current employer to give up health benefits. the average 
increase was $4.219 a year. The answer to the same question regarding pension plans was $5.361. 
If offered identical jobs, one with benefits and the other without. respondents said the second offer had to pay a 


median amount of $10,000 more a year before they d take it 
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